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NEW QUESTION: 1When an incident occurs,what approach should a service provider adopt in
order to overcome the challenges of cross-functional teams?A. Ishikawa approachB. fix first,
argue laterC. argue first, fix laterD. Root-cause analysisAnswer: B

NEW QUESTION: 2The security accreditation task of the System Development Life Cycle (SDLC)
process is completed at the end of which phase?A. System acquisition and developmentB.
System initiationC. System implementationD. System operations and maintenanceAnswer: D

NEW QUESTION: 3Which process would seek to understand levels of customer satisfaction and
communicate what action plans have been put in place to deal with dissatisfaction?A. Business
relationship managementB. Capacity managementC. Availability managementD. Service
catalogue managementAnswer: AExplanation:Explanation/Reference:Explanation:
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