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NEW QUESTION: 1Your company has a private cloud that is managed by using a System Center
2012 infrastructure.The network contains a Service Manager infrastructure.The company
implements a service level agreement (SLA) for the private cloud.You need to recommend an
escalation notification solution for when an SLA warning threshold is exceeded.What should
you include in the recommendation?A. A subscriptionB. A Desired Configuration Management
Event Workflow ConfigurationC. A ruleD. An incident event workflowE. A monitorAnswer: D
Explanation:You can use the following procedure to create a workflow rule that will change the
support tier to Tier 2 whenever the Urgency property of an incident that is related to printing
problems is changed to High.This procedure assumes that you already created an incident
template to change the support tier to Tier 2, and it assumes that you already created the
priority calculation table.For more information, see How to Set Incident Priority and "To create
a new printer-related incident template" in How to Create Incident Templates.
http://technet.microsoft.com/en-us/library/ff461123.aspx

NEW QUESTION: 2When would you use a Wilcoxson Rank Sum test?A. When the data cannot
easily be sortedB. When you cannot make an assumption about the distribution of the
populationsC. When the data can easily be sortedD. When the populations represent the sums
of other valuesAnswer: B

NEW QUESTION: 3A customer has engaged a company to improve the availability of all of the
customer's services and applications, enabling the customer to minimize downtime to a few
hours per quarter. Which of the following will document the scope of the activities the company
will provide to the customer, including the intended outcomes?A. MLAB. SOWC. MOUD. SLA
Answer: BExplanation:SOW stands for Statement of Work. When a company has been hired for
a project that involves many tasks, a statement of work is often issued at the start of the
project.The SOW will outline the tasks or activities in a project, their costs and the timelines for
deliverables within the project. In an IT project, the SOW would define what tasks will be
performed (hardware and software upgrades etc.), why the work is being done and how long
each stage of the project will take.
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