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NEW QUESTION: 3A company uses Dynamics 365 Customer Service.You need to recommend
solutions to help the company meet the following business requirements:Detect and diagnose
equipment problems before customers are aware of an issue. Create cases from social channels
and SMS text messages.Use context-specific knowledge articles to solve customer issues
quickly.What should you recommend?To answer, drag the appropriate solutions to the correct
requirements. Each solution may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.NOTE: Each correct selection is worth
one point.Answer: Explanation:Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/cs-iot-overview
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