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NEW QUESTION: 1A user is unsatisfied with the quality of the repair that another technician
has completed on their PC. Which of the following should be done to help the user?A. Clarify
the user's statementsB. Shadow the other technician on the next repairC. Agree with the user's
complaintsD. Minimize the user's criticismAnswer: A

NEW QUESTION: 2What is the default number of maximum login attempts defined in the
security password lockout policy in Cisco Unity Express?A. OB. 1C. 2D. 3E. 4F. 5Answer: C

NEW QUESTION: 3Which of the following is a security concern with deploying COTS products
within the network?A. COTS software often provides the source code as part of the licensing
agreement and it becomes the company's responsibility to verify the security.B. It is difficult to
verify the security of COTS code because the source is available to the customer and it takes
significant man hours to sort through it.C. It is difficult to verify the security of COTS code
because the source is not available to the customer in many cases.D. COTS source code is
readily available to the customer in many cases which opens the customer's network to both
internal and external attacks.Answer: C

NEW QUESTION: 4into which range do reserved TCP/IP server ports generally fall?A. 0-1023B.
1024-8080C. 1-512D. 21-80Answer: AExplanation:Explanation/Reference:Using ports to define
servicesServer ports, or ports associated with services generally fall within the range of 01023.
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