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NEW QUESTION: 1You develop a SharePoint app to create an approval workflow for expense
reports. The app must collect user input before starting the workflow.You need to use ASP.NET
forms in the workflow.Which form type should you use?A. Workflow input formB. Workflow
initiation formC. Workflow modification formD. Workflow task formAnswer: BExplanation:
Explanation/Reference:Explanation:You may want your workflow to collect information from
the person who starts it, and then reference this information later in the workflow. For
example, imagine that you are designing a workflow that assigns a document review task. In
some workflows of this kind, it might make sense to always automatically assign the review
task to the same participant and to always use the same formula for calculating the due date.
But in your workflow, you want the person who manually starts the workflow to specify both
the reviewer and the due date. You can set this up by adding custom fields to the workflow
initiation form and requiring that the workflow be started manually.Reference: Create a
workflow initiation form

NEW QUESTION: 2Refer to the exhibit.Assume that all shown agents are available to take a
call. Which agent will receive the call when a select resource step is triggered in the script for
the Customer Service CSQ?A. the agent with the shortest handled timeB. s1dispatch-PAC. the
agent that has been idle the longestD. s1dispatch-OHAnswer: BExplanation:The Contact
Service Queue (CSQ) controls incoming calls by determining where an incoming call should be
placed in the queue and to which agent the call is sent. After you assign an agent to a resource
group and assign skills, you need to configure the CSQs. You assign agents to a CSQ by
associating a resource group or by associating all skills of a particular CSQ. Agents in the
selected resource group or who have all the selected skills are assigned to the CSQ. Skills within
the CSQ can be ordered. This means, when resources are selected, a comparison is done based
on the competency level (highest for "most skilled" and lowest for "least skilled") of the first
skill in the list. If there is a "tie" the next skill within the order is used, and so on.Reference:
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/expr
ess_10
_0/configuration/guide/UCCX_BK_W1AF9DDD_00_uccx-admin-guide-100/UCCX_BK_W1AF9DD
D_00_uccx-admin-guide-100_chapter_0111.html#UCCX_TP_C6155D52_00Topic 8, Cisco
Unified IM and Presence

NEW QUESTION: 3Which of the following channels can change the modulation mode during
the scheduling process? (multiple choice)A. PDCCHB. PHICHC. PUSCHD. PDSCHE. PUCCH
Answer: C,D

NEW QUESTION: 4When should the level of tailoring be defined?A. During the initiation stage
B. When reviewing what has been learned to dateC. As a response to issues and risks
experiencedD. Before the project is triggered by the project mandateAnswer: CExplanation:



ExplanationReference https://www.prince2primer.com/tailoring-prince2-methodology/
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