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NEW QUESTION: 1NAS and SAN network storage, file system storage resources are used by the
host application created.A. TrueB. FalseAnswer: B

NEW QUESTION: 2Property list (Plist) files are used by iOS devices to store datA. Which of the
file formats below is common to plist files?A. DMGB. HTMLC. SQLD. BinaryAnswer: D
Explanation:ExplanationProperty List Files (Plist files) are structured text files containing
information needed for the iOS device and applications to function. Plist files can store
information in binary or in a format that looks similar to an XML file and is not always easy to
read, unless you utilize a Plist Editor/viewer.

NEW QUESTION: 3Your customer has the following requirement: when filtering service
requests an agent wants to see by default all those service requests that are "New", whose
channel type is "Web", and are assigned to them.Which five activities should be completed by
an agent on the SR list page in order to create an appropriate personalized service request
search filter?A. In Advanced Search, select Action > Update.B. In Advanced Search, save and
select the "Set as Default" box.C. In Advanced Search, confirm Record Set = Assigned to Me.D.
Change the section identified with Status = NewE. Click the Show Advanced Search icon.F. In
Advanced Search, Add Channel Type = Web.Answer: B,C,D,E,F
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