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NEW QUESTION: 1Match each service management phase with its process.Answer: 
Explanation:ExplanationService transition = Service Validation and testingService design =
Supplier ManagementService operation = Request FulfillmentService Strategy = Service
Portfolio Management

NEW QUESTION: 2Your New GL customer uses real-time reconciliation of CO and FI. The
customer wants to show the value flow of activity allocations between cost centers assigned to
different profit centers. What does the customer have to configure?(Choose two)A. Carry out a
reconciliation run for activities types in the new GL.B. Execute the periodic transfer to profit
center accounting.C. Select profit center as a characteristic for real time reconciliation between
CO and FI.D. Define a G/L reconciliation account for direct activity allocation.Answer: C,D

NEW QUESTION: 3Pluto Corp., a car manufacturer, visits several independent blogs and
forums and monitors customer reactions and opinions relating to its cars. Moreover, Pluto also
engages with customers directly under fake names in order to obtain valuable direct insights.
Which of the following qualitative research techniques is the company using in this scenario?A.
Focus groupsB. observationC. in-depth interviewD. Scanner methodE. Social mediaAnswer: E
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