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NEW QUESTION: 1Welche der folgenden Aussagen würde als Teil jedes Prozesses definiert?1.
Rollen 2.Aktivitäten3. Funktionen4. VerantwortlichkeitenA. nur 1 und 3B. nur 2 und 4C. Alle
oben genanntenD. nur 1, 2 und 4Answer: D

NEW QUESTION: 2A call center for a large electronics company handles an average of 35, 000
support calls a day. The head of the call center would like to optimize the staffing of the call
center during the rollout of a new product due to recent customer complaints of long wait
times. You have been asked to create a model to optimize call center costs and customer wait
times.The goals for this project include:1. Relative to the release of a product, how does the call
volume change over time?2. How to best optimize staffing based on the call volume for the
newly released product, relative to old products.3. Historically, what time of day does the call
center need to be most heavily staffed?4. Determine the frequency of calls by both product
type and customer language.Which goals are suitable to be completed with MapReduce?A.
Goals 2, 3, 4B. Goal 2 and 4C. Goals 1, 2, 3, 4D. Goal 1 and 3Answer: B

NEW QUESTION: 3킥오프 회의에서 주요 이해 관계자가 프로젝트 중에 부서 중 하나가 고려되지 않는
이유를 묻습니다. 프로젝트 관리자는이 질문에 답하기 위해 어떤 문서를 참조해야 합니까?A. 프로젝트 범위
설명B. 프로젝트 조직도C. 요구 사항 관리 계획D. 범위 관리 계획Answer: B
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