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NEW QUESTION: 1Consider the following user story:As a customer, | want to be able to cancel
an open service request at any time.Select the configuration option that satisfies the user story.
A. Configure the Cancel button on the user views to resolve the case.B. Add a case wide action
to the case life cycle.C. Add a stage-only action to each stage in the case life cycleD. Add an
alternate stage to the case life cycle.Answer: D

NEW QUESTION: 2Which of the following would help mitigate threats inherent in legacy
operating systems?A. Using a telecommunications carrierB. Using a device hardware provider
C. Using an MDMD. Using an OS vendorAnswer: C

NEW QUESTION: 3Which of the following is NOT a method that is used to acquire your ATS
data for loading into Advanced Analytics? Please choose the correct answer.A. For REC
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NEW QUESTION: 4Which of the following protocols is responsible for requesting Web pages
from a Web server and sending back the responses to the Web browser?A. PPPB. FTPC. HTTPD.
IPAnswer: C
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