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NEW QUESTION: 1あなたはDynamics 365 for Customer Service管理者です。
あなたの会社では、カスタマーサービス担当者がフォローするための新しい電話からケースへのビ
ジネスプロセスフローが必要です。ステージは次のとおりです。*検証*謝辞と研究* 解決
カスタマーサービス担当者は、ケースが確認と調査の段階に入ったときに、お客様にメールを送信
する必要があります。
必要なビジネスプロセスフローとコンポーネントを作成する必要があります。
どの3つのアクションを順番に実行する必要がありますか？回答するには、適切なアクションをア
クションのリストから回答領域に移動し、正しい順序に並べます。Answer: Explanation:説明
参照：
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-busi
ness-process-flow
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/workflow-p
rocesses

NEW QUESTION: 2David works as a Support Analyst for White Well Inc. He uses Microsoft
Outlook for messaging and e-mailing. MS Outlook has been configured to use an IMAP account.
He has created a custom field Relation that represents the relation between the sender and
receiver. He wants to find all e-mails where relation is CEO. He opens the Advanced Find dialog
box, clicks on the Advanced tab and then selects the User defined fields option from the
drop-down list.However, the Relation field is not available to use.Which of the following is the
most likely cause of the issue?A. He has changed the find options.B. Custom fields cannot be
used to search Outlook items.C. He has selected multiple folders.D. He has added huge criteria.
Answer: C

NEW QUESTION: 3All of the following are reasons why companies introduce innovation to
traditionallyfunctional product categories EXCEPT:A. increase in the efforts of current
competitors to protect or increase their profit marginsB. increase in the rate of new product
introductions in the marketC. a move towards cost reduction practices in industryD. increase in
the number of competitorsAnswer: C
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