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NEW QUESTION: 1
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3 clIfETYH ? A. Amazon DynamoDBB. Amazon RDSC. AWS CloudTrailD. Amazon EC2
Answer: A

NEW QUESTION: 2The manager of the Customer Service Department wants calls into the
Customer Service Application to be answered in 20 seconds or less, and wants to see what
percentage of calls are meeting this objective by watching real-time displays.Where would the
Contact Center Manager Administration (CCMA) establish this 20 second cutoff point?A. Real
Time ReportingB. Historical StatisticsC. Real Time StatisticsD. Application Threshold Class
Answer: D

NEW QUESTION: 3A PBX is connected to a service provider that makes use of three ISDN PRI
(T1) links and no other facility. Non-Facility Associated Signaling (NFAS) is in use (only one
signaling channel for all three PRI links) and the tariff offering provides for the maximum
number of voice channels.What is the maximum number of voice calls that can be made
simultaneously?A. 0B. 1C. 2D. 3E. 4F. 5Answer: AExplanation:ISDN Non-Facility Associated
Signaling (NFAS) allows a single D channel to control multiple Primary Rate Interfaces (PRIs).
You can configure a backup D channel when the primary NFAS D channel fails. When you
configure the canalized T1 controllers for ISDN PRI, you only need to configure the NFAS
primary D channel; its configuration is distributed to all the members of the associated NFAS
group. By using a single D channel to control multiple PRIs, one extra channel on each interface
is free to carry data traffic. Any hard failure of the primary D-signaling channel results in an
immediate switchover to the backup D channel without disconnecting currently connected
users. Note: If you configure a backup D channel, only 23 B channels can be used on the backup
T1 controller because the D channel on the backup is unavailable. Therefore, only those T1s
that are neither primary nor backup can have 24 B channels available.(23+1 23+1 23) = 71 last t1
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