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NEW QUESTION: 2Welche Vorgehensweise bietet Benutzern einen Kommunikationspunkt, um
betriebliche Probleme, Abfragen und Anforderungen zu melden?A. Service DeskB.
BeziehungsmanagementC. Kontinuierliche VerbesserungD. Incident ManagementAnswer: A
Explanation:The purpose of the service desk practice is to capture demand for incident
resolution and service requests. It should also be the entry point and single point of contact for
the service provider with all of its users. It provides a clear path for users to report issues,
queries, and requests, and have them acknowledged, classified, owned, and actioned.
https://www.bmc.com/blogs/itil-service-desk/

NEW QUESTION: 3For which action can you use the TO_DATE function?A. Convert any numeric
literal to a dateB. Convert any date to a character literalC. Convert any character literal to a
dateD. Format '10-JAN-99' to 'January 10 1999'E. Convert any date literal to a dateAnswer: C
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