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NEW QUESTION: 1A customer purchased a computer from a retail store six months ago. The
hardware manufacturer installed an OEM version of Windows 7 Home Premium on the
computer before shipping the computer to the retail store.The customer requires technical
support to restore the operating system to its default settings.You need to tell the customer
which party is responsible for providing technical support.Who should you tell the customer to
contact?A. the hardware manufacturer that preinstalled the operating systemB. Microsoft
SupportC. Microsoft ServicesD. the retail store where the client computer was purchased
Answer: AExplanation:The OEM is required to provide Windows 7 support to the user that buys
the PC on which it is installed.Note:* OEM versions of Windows 7 are identical to Full License
Retail versions except for the following:-OEM versions do not offer any free Microsoft direct
support from Microsoft support personnel-OEM licenses are tied to the very first computer you
install and activate it on-OEM versions allow all hardware upgrades except for an upgrade to a
different model motherboard-OEM versions cannot be used to directly upgrade from an older
Windows operating system

NEW QUESTION: 2Which option represents three views of a Scrum board?A. Backlog, Active
Issues, and ReportsB. Active Sprints, Reports, and Copy BoardsC. Custom Boards, Active Issues,
and ReportsD. Backlog, Active Sprints, and ReportsAnswer: DExplanation:
https://docs.oracle.com/en/cloud/paas/developer-cloud/csdcs/use-agile-boards-update-issue
s.html Use Scrum Boards Using a Scrum board, you manage and update issues using sprints.A
Scrum board has three views: Backlog, Active Sprints, and Reports. The Backlog view lists all
active and inactive sprints of the board, and a backlog list of issues. The Active Sprints view
enables you to manage the progress of issues of an active sprint. The Reports view displays
various issue reports.

NEW QUESTION: 3The management accountant has completed the appraisal of an investment
in new office equipment.It has now been discovered that the cost of capital used in the
appraisal should have been higher.What will be the effect on the calculated net present value
(NPV) and the payback period?A. NPV increase; payback period increaseB. NPV decrease;
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payback period stay the sameC. NPV decrease; payback period decreaseD. NPV decrease;
payback period increaseAnswer: B
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