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NEW QUESTION: 3You are reviewing the business requirements for an implementation of CRM
on Demand so that you can prepare a data import plan. There is a requirement to enable
several processes that will require heavy use of custom Opportunity lists. You review the
specific requirements for those lists and find that several custom fields will need to be used as
filters and for sorting.What should you do to optimize the performance of those lists after all of
the data is imported into the system?A. Select the Indexed field type when creating new
custom Opportunity fields to use for the list filters and sorting. Then, map the data into those
fields during data import.B. Create new custom Opportunity fields to use for the list filters and
sorting. Map the data into those fields during data Import. Then, select the Case Insensitive
check box when creating the custom lists.C. Create new custom Opportunity fields to use for
the list filters and sorting. Map the data into those fields during data Import. Then, set the sort
order on those custom fields when creating the custom lists.D. Relabel the Indexed fields
provided for the Opportunity object to use for the list filters and sorting. Then, map the data
into those fields during data Import.Answer: DExplanation:We should use index on the custom
fields that will be used for filtering andsorting.This will improve performance.Use Indexed
FieldsDo the following:*Use indexed field to filter data in real-time reports.Indexed fields are
optimized so your report results appear more quickly.*Plan ahead when you set up your data
to make sure that the correct data is stored in the indexed fields. Following this practice allows
you to build reports that use the indexed fields, incorporating them at the best possible places.
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Oracle CRM On Demand also has a limited number of indexed custom fields. The number varies
according to the field type and record type.
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