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NEW QUESTION: 2Shifts in the age of the population needs of ethnic groups, low population
growth, freer trade between countries and increased global competition all contributes to:A.
changes in the marketplaceB. Business decisionsC. customer expectationsD. Government
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Answer: A

NEW QUESTION: 3Which Cisco service is targeted for customers that want proactive
monitoring?A. SmartCareB. SMARTnetC. Collaborative Professional ServicesD. Small Business
Support ServiceAnswer: AExplanation:
Reference:http://www.cisco.com/web/partners/services/programs/smartcare/downloads/Cis
co_Smart_Care_Partner_AAG_1111.pdf
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