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NEW QUESTION: 1Which of the following components listed are considered optional in a GVP
8.1 Solution? (Choose six)A. Resource ManagerB. ComposerC. CTI ConnectorD. Supplementary
Services GatewayE. Call Control PlatformF. Media Control PlatformG. Speech ServerH. IVR
ServerAnswer: B,C,D,E,G,H
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NEW QUESTION: 4Which should be handled by 'service request management'?A. A request to
change a target in a service level agreementB. A request to resolve an error in a serviceC. A
request to provide a laptopD. A request to implement a security patchAnswer: CExplanation:
Reference: https://www.atlassian.com/itsm/service-request-management
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