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NEW QUESTION: 2Which of the following is the best definition of service management?A. The
ability to keep services highly available to meet the business needsB. An internationally
recognized methodology to provide valuable services to customersC. A set of specialized
organizational capabilities for providing value to customers in the form of servicesD. A
complete set of all the documentation required to deliver world class services to customers
Answer: CExplanation:Explanation/Reference:Explanation:

NEW QUESTION: 3Scenario:You are a junior network engineer for a financial company, and the
main office network is experiencing network issues. Troubleshoot the network issues.Router R1
connects the main office to the internet, and routers R2 and R3 are internal routers.NAT is
enabled on router R1.The routing protocol that is enabled between routers R1, R2 and R3 is


http://www.photoexperienceacademy.com/ticket/post-Study-Group-262737/D-PSC-MN-23-exam/

RIPv2.R1 sends the default route into RIPv2 for the internal routers to forward internet traffic to
R1.You have console access on R1, R2 and R3 devices. Use only show commands to
troubleshoot the issues.R1 router clock is synchronized with ISP router R2 is supposed to
receive NTP updates from R1. But you observe that R2 clock is not synchronized with R1. What
is the reason R2 is not receiving NTP updates from R1?A. The IP address that is used in the NTP
configuration on R2 router is incorrect.B. R2 router Ethernet interface that is connected to R1 is
placed in shutdown condition.C. R1 router Ethernet interface that is connected to R2 is placed
in shutdown condition.D. The NTP server command not configured on R2 router.Answer: A
Explanation:Check the below configuration for this
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