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NEW QUESTION: 1Universal Containers is setting up a field service dispatch contact center.
Which functionality should be considered when designing the contact center? (Choose 2)A.
Mobile access to case informationB. Predictive dialer for outbound callsC. Chatter groups for
customerD. Visibility into service entitlementsAnswer: A,D

NEW QUESTION: 2You have been asked to evaluate how EIGRP is functioning in a customer
network.What percent of R1's interfaces bandwidth is EIGRP allowed to use?A. 0B. 1C. 2D. 3
Answer: DExplanation:The relevant configuration of R1 is shown below:ip bandwidth-percent
eigrp 1201 = the EIGRP AS20 = 20% of the bandwidth

NEW QUESTION: 3What are three typical benefits of modeling business rules isomorphically (in
a way that matches the source material) in Oracle Policy Automation?A. direct access to object
models in codeB. easier verification that the business rules match the source documentscC.
reduced development and maintenance effortD. no need to create custom interview screensE.
decision reports that match the structure of source materialF. ability to automatically create
rules from source documentsG. greater execution speedAnswer: A,B,C
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