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NEW QUESTION: 1Which of the following is the BEST reason for categorizing incidents?A. To
ensure service levels are met and breaches of agreements are avoidedB. To establish trends for
use in problem management and other IT service management (ITSM) activitiesC. To identify
whether the user is entitled to log an incident for this particular serviceD. To enable the
incident management database to be partitioned for greater efficiencyAnswer: B

NEW QUESTION: 2Contoso, Ltd., has five offices. The offices are configured as shown in the
exhibit. Click the Exhibit button.Each office has a local connection to the public switched
telephone network (PSTN).The peak usage statistics are shown in the following table:Every
audio call consumes 100 kilobits per second (Kbps).You plan to replace the PSTN connection
with a centralized SIP trunking service. The service will contain a Sip trunk in the Seattle office
and a SIP trunk in the Amsterdam office. The solution must use least cost routing.You need to
calculate the maximum amount of bandwidth that will be used by each SIP trunk.What is the
maximum amount of bandwidth that will be used by each SIP trunk? To answer, drag the
appropriate bandwidth amount to the correct SIP trunk in the answer area. Each bandwidth
amount may be used once, more than once, or not at all. Additionally, you may need to drag
the split bar between panes or scroll to view content.Answer: Explanation:Explanation

NEW QUESTION: 3Which of the following are standard Salesforce applications? (Select all that
apply)A. Sales CenterB. Call CenterC. CampaignsD. AdministrationE. IdeasAnswer: A,B

NEW QUESTION: 4Of the following payment methods, which one meets the company's
business goals?A. Spread paymentsB. LeasingC. Microsoft FinancingD. Upfront payments
Answer: A
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