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NEW QUESTION: 2What is a outcome from taking a more business-relevant approach with
customers?A. Learn about concerns the customer has with technology integration and support
B. Can engage with customers at higher and wider levels,building relationshipsC. Sellers gain
preferred access to data on IT budgets and competitionD. Higher profit realized early in the
project,by getting customer commitment to price for implementation servicesAnswer: B

NEW QUESTION: 3A change process model should include:1 - The steps that should be taken
to handle the change with any dependences or co-processing defined, including handling
issues and unexpected events2 - Responsibilities; who should do what, including escalation3 -
Timescales and thresholds for completion of the actions4 - Complaints proceduresA. 1 and 2
onlyB. 1,2 and 3 onlyC. 1,2 and 4 onlyD. All of the other alternatives apply.Answer: B
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