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NEW QUESTION: 1Refer to the exhibit.Assume that all shown agents are available to take a
call. Which agent will receive the call when a select resource step is triggered in the script for
the Customer Service CSQ?A. sldispatch-OHB. the agent with the shortest handled timeC. the
agent that has been idle the longestD. sldispatch-PAAnswer: DExplanation:ExplanationThe
Contact Service Queue (CSQ) controls incoming calls by determining where an incoming call
should be placed in the queue and to which agent the call is sent.After you assign an agent to a
resource group and assign skills, you need to configure the CSQs.You assign agents to a CSQ by
associating a resource group or by associating all skills of a particular CSQ.Agents in the
selected resource group or who have all the selected skills are assigned to the CSQ.Skills within
the CSQ can be ordered. This means, when resources are selected, a comparison is done based
on the competency level (highest for "most skilled" and lowest for "least skilled") of the first
skill in the list. If there is a "tie" the next skill within the order is used, and so on.Reference:
http://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/expr
ess_10_0/configurati

NEW QUESTION: 2Which are two valid scenarios related to vRealize Automation Extensibility
Lifecycles? (Choose two.)A. Virtual machine properties are passed to subscription workflows by
using the property Extensibility.Lifecycle Properties. VMPSMasterWorkflow32. BuildingMachine.
B. In Extensibility Lifecycle, the virtual machine properties are passed to subscription
workflows by default.C. All properties must be specified.D. The current value will pass all
properties.Answer: A,D

NEW QUESTION: 3Consider the above trigger intended to assign the Account to the manager of
the Account''s region. Which two changes should a developer make in this trigger to adhere to
best practices? Choose 2 answersA. Use a Map accountMap instead of List accountList.B. Use a
Map to cache the results of the Region__c query by Id.C. Move the Region__c query to outside
the loop.D. Remove the last line updating accountList as it is not needed.Answer: A,B
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