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NEW QUESTION: 1DRAG DROPAnswer: Explanation:

NEW QUESTION: 2A user reports that their PC does not work. Which of the following would be
the BEST question for the technician to ask the user to get further information?A. "Does the PC
turn on?"B. "What exactly does not work?"C. "Are you able to sign on?"D. "Can you get to the
Internet?"Answer: B
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Change control requestsD. Challenges or risks that might impact the projectE. Review of
detailed project planF. Product demonstrationsAnswer: A,B,DExplanation:
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