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NEW QUESTION: 1A project set up to improve an incident management process has focused
on the existing call centre activities. A business analyst has been employed to undertake
requirements elicitation for the process improvement.The following is a partial report
compiled by the business analyst whilst undertaking requirements elicitation:Call Centre Key
Activities 9am 10am 2pm 4pmAnswering telephone ?receiving incident Tom Billinformation
Recording the incident on the system Anne LisaSearching for known solution Bill JaneRaising
incident to second tier supportReporting back to the customerUpdating / closing the incident
record Lisa, Jane Tom, AnneWhich elicitation method is being used?A. Survey.B. Observation.
C. Special purpose record.D. Activity sampling.Answer: D

NEW QUESTION: 2Your company has a datacenter in Los Angeles.The datacenter contains a
System Center 2012 infrastructure that contains the following roles:---Orchestrator Service
Manager Virtual Machine Manager(VMM)The company is evaluating an auditing policy.You need
to recommend a portal that must be used to ensure that the following tasks are audited:---
When an administrator updates a service When a user requests a change to a service When an
administrator approves a change to a serviceYou need to recommend a solution that meets the
requirements of the compliance policy.Which portal should you include in the
recommendation?A. The App Controller portalB. The Virtual Machine Manager Self-Service
Portal (VMMSSP)C. The Virtual Machine Manager Self-Service Portal (VMMSSP) 2.0D. The
Service Manager Self-Service PortalAnswer: D

NEW QUESTION: 3An application contains code that measures reaction times. The code runs
the timer on a thread separate from the user interface. The application includes the following
code. (Line numbers are included for reference only.)You need to ensure that the application
cancels the timer when the user presses the Enter key.Which code segment should you insert at
line 14?A. tokenSource.Dispose();B. tokenSource.Cancel();C.
tokenSource.IsCancellationRequested = true;D. tokenSource.Token.Register( () =>
tokenSource.Cancel() );Answer: BExplanation:Explanation: The
CancellationTokenSource.Cancel method communicates a request for cancellation, and
specifies whether remaining callbacks and cancelable operations should be processed.
Incorrect:Not C: The IsCancellationRequested property is ReadOnly.Reference:
CancellationTokenSource.Cancel Method (Boolean)
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NEW QUESTION: 4Which of the following diagrams helps the business analyst to document a
range of issues that have been uncovered about a business situation?A. The business activity
model.B. The 'to be' process model.C. The use case diagram.D. The rich picture.Answer: D
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