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NEW QUESTION: 2A mobile phone has started to respond slowly and erratcally. The user has
done a soft reset and the problem stllexists. Which of the following is the BEST step the user
can take to fix this problem?A. Close running appsB. Upgrade to a larger batteryC. Reset to
factory defaultD. Perform a force stopAnswer: C

NEW QUESTION: 3During a quarterly review of user accounts and activity, a security analyst
noticed that after a password reset the head of human resources has been logging in from
multiple locations, including several overseas. Further review of the account showed access
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for employee bonuses.Which of the following security methods could be used to mitigate this
risk?A. Privilege escalation restrictionsB. Elimination of self-service password resetsC. RADIUS
identity managementD. Context-based authenticationAnswer: D
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