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NEW QUESTION: 1Refer to the exhibit.A call center administrator has devised a way to provide
special treatment for high profile customers, by filtering these agent's Automatic Number
Identification (ANI) using a vector routing table, and interflowing these calls to be queued at a
higher priority. Unfortunately, after the new VDN/vector steps were implemented, those
customers are queuing to the incorrect group of agents.What would be the reason for this?A.
VDN Override on VDN 7202 is set to noB. No agents are staffed in skill 1C. The caller has blocked
his calling party number, a match cannot be found, and call processing for this call will ceaseD.
VDN Override on VDN 7201 is set to yesAnswer: A

NEW QUESTION: 2Start with "p"End with "_"A. SELECT code FROM operations WHERE code
LIKE "p%%_";B. SELECT code FROM operations WHERE code LIKE "p%__";C. SELECT code
FROM operations WHERE code LIKE "p_%_";D. SELECT code FROM operations WHERE code
LIKE "p_%_%;_"ESCAPE "/";E. SELECT code FROM operations WHERE code LIKE " '%'%_"
"ESCAPE "' '";Answer: B,C

NEW QUESTION: 3Triple play in MA5600T, for xDSL access method, supports Triple play
methods of single PVC and multiple PVC.A. TrueB. FalseAnswer: A
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