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NEW QUESTION: 1The supervisors of your contact center have asked for the ability to perform
detailed reporting on why agents are in the NOT READY state.Which feature in the Contact
Center Manager Administration needs to be configured?A. Busy CodesB. Reason CodesC.
Activity CodesD. CodesAnswer: BExplanation:Explanation/Reference:634 Contact Center
Performance Management Data Dictionary

NEW QUESTION: 2Wer ist die Schlisselperson in der Auftaktbesprechung?A. Das Projektteam
B. Der ProjektsponsorC. Der KundeD. Der ProjektmanagerAnswer: D

NEW QUESTION: 3Which statement about the overload bit in IS-IS is true?A. Routers running
SPF ignore LSPs with the overload bit set and hence avoid blackholing traffic.B. The overload
bit in IS-IS is used only for external prefixes.C. The IS-IS adjacencies on the links for which the
overload bit is set are brought down.D. A router setting the overload bit becomes unreachable
to all other routers in the IS-IS area.Answer: AExplanation:Explanation/Reference:Explanation:
The OL bit is used to prevent unintentional blackholing of packets in BGP transit networks. Due
to the nature of these protocols, IS-IS and OSPF converge must faster than BGP. Thus thereis a
possibility that while the IGP has converged, IBGP is still learning the routes. In that case if
other IBGP routers start sending traffic towards this IBGP router that has not yet completely
converged it will start dropping traffic.This is because it isnt yet aware of the complete BGP
routes. OL bit comes handy in such situations. When a new IBGP neighbor is added or a router
restarts, the IS- IS OL bit is set. Since directly connected (including loopbacks) addresses on an
"overloaded" router are considered by other routers, IBGP can be bought up and can begin
exchanging routes. Other routers will not use this router for transit traffic and will route the
packets out through analternate path. Once BGP has converged, the OL bit is cleared and this
router can begin forwarding transit traffic.Reference:
https://routingfreak.wordpress.com/category/ospf-vs-is-is/
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