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NEW QUESTION: 2The customer is ready to use the services of the remote support platform for
SAP Business One. What isthe first step?Please choose the correct answer.Response:A. Upgrade
to the latest patch level.B. Access the customer portal.C. Submit a support message to SAP.D.
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NEW QUESTION: 3Given the following state table:Which of the following represents an INVALID
transition (N)?A. "Off" from Display Channel 1"B. "Channel 2" from "Live"C. "Stby" from "Live"
D. "Channel 2" from "Display Channel 1"Answer: A
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