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NEW QUESTION: 1How can a sales professional identify a customer's pain points?A. Get them
to log onto hppainpont.com and answer a questionnaire.B. Send them an HP Pain Point Fact
Sheet (PPFS).C. Sell them the lowest-cost products and then check for further comments.D. Let
the customer talk about their current business personal systems set up.Answer: D

NEW QUESTION: 2A user is unable to connect to a server in another building. A technician is
troubleshooting the issue and determinesthe following:1) Client PC 1 has an IP address if
192.168.10.25/252) PC 1 can successfully ping its gateway of 192.168.10.1/25 which is an
interface of router A3) Server A is named 'BLDGBFILESRVR01' and has an IP address of
192.168.10.145/254) PC 2 with an IP address of 192.168.10.200/25 can successfully ping server A
However, when PC 1 pings server A, it receives a destination host unreachable responds. Which
of the following is theMOST likely cause?A. Link from PC 1 to router A has duplex issuesB. Link
from server A top PC 2 is downC. Link from router A to server A is downD. Link from router A to
PC 1 are on different subnetsAnswer: CExplanation:PC 1 cannot connect to Server A.PC 1 and
Server A are on different subnets that are connected by Router A.PC 1 can connect to Router A;
therefore there is no problem with the link or IP address configuration between PC 1 and
Router A.PC 2, which is on the same subnet as Server A, can connect to Server A; therefore
Server A is up.As PC 1 can connect to Router A but cannot connect to Server A, and Server A is
up; the problem must be the connection (link) between Router A and Server A.

NEW QUESTION: 3During an inspection, it was found that data racks were not properly
grounded. To pass the inspection andaddress a growing concern to protect data cabling and
equipment, a technician must make sure all racksare properly grounded.Which of the following
tools should the technician use to verify this has been completed?A. VoltmeterB. Cable testerC.
Tone generatorD. MultimeterAnswer: D

NEW QUESTION: 4You are asked to examine the infrastructure requirements needed to
provision a new network build in support of a customer who wants to take advantage of their
service provider's MPLS/VPN offering.Which three considerations would be relevant to this
work? (Choose three.)A. IGP protocols deployed in the customer environmentB. supplicant
roles in the current network layoutC. server hypervisor and host OS selectionD. backdoor



connectivity requirementsE. site-to-site versus site-to-hub communicationsAnswer: A,D,E
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