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NEW QUESTION: 1A customer has deployed Avaya Contact Center Control Manager (ACCCM)
with an Avaya Call Management System (CMS) solution. They would like to give their agents the
ability to change their skill assignments without breaking the user permission level. How would
you best match the key capabilities that the customer requires?A. Assign agentsinto ACCCM
virtual groups.B. Assign agentsinto an extension group.C. Assign agents into organization chart
teams.D. Allow agents to change their skill assignments.Answer: A

NEW QUESTION: 2A large number of suppliers who are all capable of supplying the same
product, and the dollars in:A. Operational itemsB. Leveraged itemsC. Bottleneck itemsD.
Non-critical itemsAnswer: B

NEW QUESTION: 3Byron is helping his supervisor solve a computer problem. He said that itis a
primary storage problem. He must mean that it deals withA. CDB. Magnetic storage.C.
imaging.D. RAMAnswer: D

NEW QUESTION: 4You have recently completed the installation of a Motorola WLAN that
supports a mixture of nomadic data users (laptops and tablet PCs) and mobile VOWLAN users
(non-Motorola voice badges). You have used LANPlanner to assure that you have an acceptable
Wi-Fi signal of at least -62 dBm throughout the customer premises. However, after operating
the system for several weeks, end users are complaining of frequent dropped calls, difficulties
getting connected and poor call quality from certain locations within the area. All of the
following could be causes of this condition, EXCEPT:A. Continuous Wave InterferenceB.
Non-overlapping Channel InterferenceC. Co-channel InterferenceD. Power mismatchAnswer:
B
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