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NEW QUESTION: 1A. Option AB. Option CC. Option BD. Option DAnswer: B

NEW QUESTION: 2Where can you create or manage security groups?A. Settings> Setup>
Users> GroupsB. Settings> Setup> SecurityC. Settings> Setup> Email Batch ControlD. Settings>
Setup> Email DefaultsAnswer: A

NEW QUESTION: 3According to ITIL@ v3 framework, for incident and problem management,
which process mechanism allows for storage of previous knowledge of incidents and problems,
their solutions, and the means to facilitate quicker diagnosis and resolution if they recur?A.
known-error databaseB. incident resolution processC. incident escalation processD. root cause
analysis engineAnswer: A
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