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NEW QUESTION: 1What is the purpose of the service cloud (customer) portal? (2 answers)A.
To. share support reports and dashboards with high profile accountsB. To. allow customers to.
log and check the status cases onlineC. To. provide Web self-service by exposing knowledge
articlesD. To. allow partners to. access contact records for case collaboration.Answer: B,C

NEW QUESTION: 2You work as an Office Assistant for Company Inc. You are creating a
presentation in PowerPoint 2010. You add a picture from a file in the presentation. Now, you
want to change the contrast of the picture to 40 percent, as shown in the following image:A.
Reset PictureB. Picture LayoutC. Picture EffectsD. CorrectionsAnswer: DExplanation:The
Corrections button comprises the brightness and contrast collection to change the brightness
and contrast of an image. Take the following steps to change the brightness and contrast of an
image:Select the image.Click the Format tab and click the Corrections button.The Corrections
drop-down list appears. Specify the options to be applied.Answer option D is incorrect. The
Reset Picture button is used to reset the formatting of a picture.Answer option C is incorrect.
The Picture Effects button is used to apply visual effects to a picture.Answer option B is
incorrect. The Picture Layout button is used to convert the selected pictures to the SmartArt
graphics.Chapter: PRESENTATION, ADVANCED - LEVELObjective: Pictures, Images, Drawn
Objects

NEW QUESTION: 3What does understanding the radiation patterns of different antenna types
help you to determine when providing wireless coverage in an office building?A. the location of
the access pointsB. the size of an area that will be coveredC. the type of antenna to cover a
specific areaD. the exact number of access points that are neededAnswer: C
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