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NEW QUESTION: 1Which of the following statements is CORRECT?A. Continual Service
Improvement contains guidance on supporting IT operations through models such as shared
servicesB. Service Operation ensures that organizations are in a position to handle the costs
and risks associated with their service portfoliosC. Service Transition contains guidance on
transferring services from strategy into the design phase of the Service LifecycleD. Service
Design provides guidance for the development of services and service management processes
Answer: D

NEW QUESTION: 2Which of the following choices are only used for the Application Pattern
Type? (Choose two.)A. Identification SectionB. Operating SystemC. Run OrderD. CI Type
Answer: B,C

NEW QUESTION: 3Who should conduct exit interviews?A. human resources officersB. senior
executivesC. a third partyD. departmental managersAnswer: CExplanation:Explanation: Exit
interviews should be conducted by a third party. In many cases, employees will leave an
organization because they are not satisfied with it or with the work environment. However, an
employee may not feel comfortable sharing these complaints with current members of the
organization. Indeed, this reticence may be a result of why they are leaving the organization in
the first place. Having exit interviews conducted by a third party ensures that the process will
yield more useful information for the organization.
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