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NEW QUESTION: 1What are customers of an IT service provider who purchase services in terms
of a legally binding contract known as?A. Strategic customersB. External customersC. Internal
customersD. Valued customersAnswer: B

NEW QUESTION: 2A Custom checkbox field is configured in the goal section of the
performance form. When at least one goal isdefined, where will this new field be displayed?
Please choose the correct answer.Response:A. At the top of the goal section.B. At the bottom of
the goal section before the section comments.C. Below each goal of the goal section.D. In the
goal section summary.Answer: C
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distance) is the cost from the neighbor to the destination. It is calculated from the router
advertising the route to the network. For example in the topology below, suppose router A & B
are exchanging their routing tables for the first time. Router B says "Hey, the best metric (cost)
from me to IOWA is 50 and the metric from you to IOWA is 90" and advertises it to router A.
Router A considers the first metric (50) as the Advertised distance. The second metric (90),
which is from NEVADA to IOWA (through IDAHO), is called the Feasible distance.The reported
distance is calculated in the same way of calculating the metric. By default (K1 =1, K2 =0, K3=
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1, K4 =0, K5=0), the metricis calculated as follows:

NEW QUESTION: 4A large bank has moved back office operations offshore to another country
with lower wage costs in an attempt to improve profit and productivity. Which of the following
would be a customer concern if the offshore staff had direct access to their data?A.
Interoperability agreementsB. Privacy considerationsC. Service level agreementsD. Data
ownershipAnswer: BExplanation:Businesses such as banks have legally mandated privacy
requirements and with moving operations offshore there is decentralized control with has
implications for privacy of data.Incorrect Answers:A. An SLA is a contract between a supplier
and a customer and is not the issue at hand in this case.B. An interoperability agreement is a
contract that defines the arrangement of two or more companies that agree to w ork together
as part of a transitioning phase; this is not the issue at hand.D. Data Ownership becomes an
issue when third parties become involved. This is not the case here.References:Stewart, James
Michael, CompTIA Security+ Review Guide, Sybex, Indianapolis, 2014, pp. 93, 94, 96
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