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NEW QUESTION: 2A contract trainer is delivering a customized course at a client site. In each of
the last two sessions, the client has noted that the material contains incorrect information
regarding several products. The client now notices that the mistakes are still in the material.
The trainer has mentioned this problem twice to the development team and is frustrated. The
BEST option for the trainer is to:A. Create supplemental handouts with the correct product
information.B. Call the manager of the development department and emphasize the
department's incompetence.C. Tell the client to take personal responsibility to ensure the
mistakes are corrected.D. Skip delivering that portion of the course until the material is
updated.Answer: A

NEW QUESTION: 3Universal Containers customer support management wants to provide
proactive communications to customers who are likely to provide low customer satisfaction
(CSAT) scores. Which two customer-related metrics should the customer support management
analyze? Choose 2 answersA. Time spent by account year-to -dateB. Escalated cases by
account month-to-dateC. High-priority cases opened by account month-to-dateD. New Cases
opened by account channelAnswer: C,D
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