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NEW QUESTION: 1Your customer runs a 24/7 call center and has a policy stating that incidents
that aren't solved by the end of an agent's shift should be moved out of that agent's inbox to be
worked by another active agent.Which two actions will accomplish this? (Choose two.)A. The
agent reassigns each incident to another agent before they log off.B. The agent does a
multi-edit update for all incidents in their inbox and changes the assigned field to null.C. Add a
business rule that when an agent logs out, the Assigned field should be set to null for any
unresolved incidents for that agent.D. Create a workspace rule that sets the Assigned field to
null when an agent logs out.Answer: A,CExplanation:Explanation/Reference:Reference:
https://docs.oracle.com/cloud/november2016/servicecs_gs/FAMUG/
_core.htm#FAMUGbe1364503

NEW QUESTION: 2A common source of delay in moving information rapidly through packet
switches is:A. All of the aboveB. Reading the destination address in the frame.C. Waiting for the
entire frame to enter the switch.D. The delay when an error is detected in a packet.Answer: C

NEW QUESTION: 3Which of the following is not a supported platform for the Elastic beanstalk
serviceA. AngularJSB. .NetC. JavaD. PHPAnswer: AExplanation:ExplanationFor more
information on Elastic beanstalk, please visit the below URL:* http://docs.aws.a
mazon.com/elasticbeanstalk/latest/dg/concepts.platforms. htm I
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