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NEW QUESTION: 1Users are complaining about dropped calls, so a network engineer needs to
troubleshoot Cisco UnifiedCommunications Manager to view concurrent calls and dropped
calls. Where does the engineer generate suchreports?A. Cisco Unified Real-Time Monitoring
ToolB. Cisco Unified ServiceabilityC. Cisco Unified OS AdministrationD. Cisco Unified
Communications Manager AdministrationAnswer: D

NEW QUESTION: 2Which statement describes DTMF processing on Cisco Unified Contact
Center Express with supported SIP-based agent IP phones that are registered to Cisco Unified
Communications Manager?A. Cisco Unified CCX receives the DTMF digits via SIP NOTIFY
messages.B. Cisco Unified CCX receives the DTMF digits via JTAPI messages.C. Cisco Unified
CCX receives the DTMF digits in the RTP payload based on RFC 2833.D. Cisco Unified CCX
receives the DTMF digits via SIP INFO messages.E. Cisco Unified CCX receives the DTMF digits as
part of the audio encoding in the RTP stream.Answer: B

NEW QUESTION: 3Which of the following factors would most likely influence an auditor's
consideration of the reliability of datawhen performing analytical procedures?A. Whether the
data were developed in a computerized or a manual accounting system.B. Whether the data
were developed under a system with adequate controls.C. Whether the data were processed in
an online system or a batch entry system.D. Whether the data were prepared on the cash basis
or in conformity with GAAP.Answer: BExplanation:Explanation/Reference:Explanation:Choice
"C" is correct. Strong, effective internal controls improve the reliability of data.Choice "A" is
incorrect. The type of accounting system used does not affect the reliability of data. Both
computerized and manual accounting systems can provide reliable data, as long as there are
appropriatecontrols in place.Choice "B" is incorrect. The accounting basis used does not affect
the reliability of data. Reliable data maybe provided regardless of whether the cash basis or
accrual basis (GAAP) is used, as long as there areappropriate controls in place.Choice "D" is
incorrect. The type of processing system used does not affect the reliability of data. Bothonline
systems and batch systems can provide reliable data, as long as there are appropriate controls
inplace.
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