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NEW QUESTION: 1Your customer has special business process where their agents will put
incidents into a waiting status for a period of one week on a regular status basis.Your customer
would like these incidents to remain in the waiting status until the agent has finished
researching the incidents(s).Your customer does not want these incidents to close until 7
calendar days have passed.Which configuration setting needs to be modified form its default
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NEW QUESTION: 3At which of the following points in a project lifecycle is the level of
uncertainty and risk the highest?A. MonitoringB. PlanningC. ClosingD. BeginningAnswer: D
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