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NEW QUESTION: 1When alternative dispute resolution (ADR) is necessary, which tool or
technique should be utilized?A. Claims administrationB. Interactive communicationC. Conflict
managementD. Performance reportingAnswer: AExplanation:Explanation/Reference:
Explanation:12.3.2.6 Claims AdministrationContested changes and potential constructive
changes are those requested changes where the buyer and seller cannot reach an agreement
on compensation for the change or cannot agree that a change has occurred. These contested
changes are variously called claims, disputes, or appeals. Claims are documented, processed,
monitored, and managed throughout the contract life cycle, usually in accordance with the
terms of the contract. If the parties themselves do not resolve a claim, it may have to be
handled in accordance with alternative dispute resolution (ADR) typically following procedures
established in the contract. Settlement of all claims and disputes through negotiation is the
preferred method.

NEW QUESTION: 2Which two types of user authentications are available without any
additional configuration when you first install BusinessObjects Enterprise? (Choose two.)A.
Windows Single Sign-On (SSO)B. Windows NTC. BusinessObjects EnterpriseD. Windows Active
Directory (AD)Answer: B,C

NEW QUESTION: 3Which statement best links a customer problem to a solution capability for
Systems management?A. Problem: too much lost productivity and time chasing network issues
Solution: Network Automation (NA)B. Problem: the inability to capture the end-user experience
Solution: Real user Monitor (RUM)C. Problem: how to determine which events matter and
which are just "noise" Solution: Operations Manager (i)D. Problem: the inability to capture and
consolidate infrastructure and application events in real-time Solution: HP Runtime Service
Model (RTSM)Answer: D

NEW QUESTION: 4An administrator is troubleshooting a virtual machine that has unexpectedly
powered off.Which two logs should be used to troubleshoot the issue? (Choose two.)A.
hostd.logB. shell.logC. syslog.logD. vmware.logAnswer: A,DExplanation:Vmware.log and
hostd.log should be checked when the VM unexpectedly powers off.Reference:
http://kb.vmware.com/selfservice/microsites/search.do?language=en_US&cmd=displayKC&ex
tern alId=1019064
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