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NEW QUESTION: 1What purpose can the ISO/IEC 20000 standard serve?A. It provides a
yardstick for the design of a Total Quality Management System.B. It defines specific Key
Performance Indicators (KPIs) upon which service performance can be assessed.C. It defines
the requirements to be satisfied in a certification audit.D. It helps to decide on the
requirements that need to be verified within the scope of a supply agreement.Answer: C
Explanation:A. Incorrect. The standard requires that service performance is assessed by
monitoring and reporting against service level targets. However, it does not define specific
KPIs, as these will differ depending upon the situation (organization, services, agreed targets
etc).B. Correct. The Specification (Part 1) of the standard defines the requirements to be
satisfied in a certification audit.C. Incorrect. The requirements need to be driven by the
business needs of the customer, not by the standard. The standard can help to ensure that
suppliers are managed towards the provision of quality services.D. Incorrect. This is not the
purpose of the ISO/IEC 20000 standard. The Specification (Part 1) of the standard defines the
requirements to be satisfied in a certification audit.

NEW QUESTION: 2Which two statements about configuring mobile and remote access on Cisco
TelePresence Video Communication Server Expressway are true? (Choose two.)A. The traversal
server zone on Expressway-C must have a TLS verify subject name configured.B. The traversal
client zone and the traversal server zone must be set to SIP TLS with TLS verify mode set to On.
C. The traversal client zone and the traversal server zone Media encryption mode must be set to
Auto.D. The traversal client zone and the traversal server zone Media encryption mode must be
set to Force encrypted.E. The traversal client zone on Expressway-C Media encryption mode
must be set to Auto.Answer: B,D

NEW QUESTION: 3A collaboration engineer is troubleshooting a delay in call completion on a
SIP Cisco Unified Border Element gateway. The gateway is set up for dual stack IP with DNS as
the dial peer target. In DNA, AAAA and A records are configured for the target. The engineer
determines that IPv4 calls should remain IPv4, when possible, to temporary resolve the issue.
The company is testing some IPv6 applications so the engineer cannot disable IPv6 altogether.
Which configuration can the engineer apply to the Cisco Unified Border Element to accomplish
this temporary fix?A. voice service voipSipNo anatB. sip-uaProtocol mode ipv4C. voice service
voipSipPreference ipv4D. sip-uaProtocol mode dual-stack preference ipv4E. voice service
voipNo allow-connections ipv4 to ipv6Answer: DExplanation:Explanation/Reference:
Explanation:
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