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NEW QUESTION: 1An organization wants to collect an account number from a customer via IVR
prompting.Then, using a keystroke macro, the customer wants to insert the account number
into the account number field in the agent's CRM desktop application.The keystroke macro will
also initiate the CRM desktop application, executing a database lookup from the CRM Database
server to retrieve the customer record.Assuming the organization wants the lowest cost
solution, what product does this organization need for this capability?A. Cisco Unified CCX
EnterpriseB. Cisco Unified CCX PremiumC. Cisco Unified IP IVRD. Cisco Unified CCX EnhancedE.
Cisco Unified CCX StandardAnswer: D

NEW QUESTION: 2When DHCP is configured on a router, which command must be entered so
the default gateway is automatically distributed?A. default-gatewayB. default-routerC. ip
helper-addressD. dns-serverAnswer: B

NEW QUESTION: 3A tape cartridge was inserted into the library TSMLIB1 to be used as a
scratch tape. Which command will make volume VOLUMEJ a scratch volume?A. CHECKIn
LIBVolume TSMLIBl SEARCH=Bulk VOLRange=VOLUMEJ CHECKLabel=Yes STATus=SCRatchB.
CHECKIn LIBVolume TSMLIBl SEARCH=No VOLRange=VOLUMEJ CHECKLabel=Barcode
STATus=SCRatchC. CHECKIn LIBVolume TSMLIBl VOLUMEJ SEARCH=No CHECKLabel=Barcode
STATus=SCRatchD. CHECKIn LIBVolume TSMLIBl SEARCH=Bulk CHECKLabel=Barcode
STATus=ScratchAnswer: C

NEW QUESTION: 4What do Pods use to allow Pod-to-Pod communication in a Cisco ACI
Multi-Pod environment?A. over Layer 3 directly connected back-to-back spinesB. over Layer 3
IPN connectivity via spinesC. over Layer 3 Out connectivity via border leafsD. over Layer 3 IPN
connectivity via border leafs
https://www.cisco.com/c/en/us/solutions/collateral/data-center-virtualization/application-ce
ntric-infrastructure/white-paper-c11-737855.htmlAnswer: B
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