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NEW QUESTION: 1A. Option AB. Option CC. Option BD. Option DAnswer: BExplanation:
ExplanationThe user has already provided you with the information relevant to the first step in
the 7-step troubleshootingprocess. The next step is to "Question the obvious." The user has
stated: "...his colleagues are able to print their documents to the same shared printer." The
obvious question in this instance is whether the user can access any network resources.1.
Identify the problem.Information gathering.Identify symptoms.Question users.Determine if
anything has changed.2. Establish a theory of probable cause.Question the obvious.3. Test the
theory to determine cause:When the theory is confirmed, determine the next steps to resolve
the problem.If theory is not confirmed, re-establish a new theory or escalate.4. Establish a plan
of action to resolve the problem and identify potential effects.5. Implement the solution or
escalate as necessary.6. Verify full system functionality and if applicable implement preventive
measures.7. Document findings, actions, and outcomes.

NEW QUESTION: 2An administrator reports that the Home, Monitors, and Report pages are
absent in the Symantec Endpoint Protection Management console when the administrator logs
on. Which action should the administrator perform to correct the problem?A. configure proxy
settings for each server in the siteB. configure External Logging to Enable Transmission of Logs
to a Syslog ServerC. grant View Reports permission to the administratorD. grant the
Administrator Full Access to Root group of the organizationAnswer: C

NEW QUESTION: 3You have an Azure Active Directory (Azure AD) tenant named adatum.com.
Adatum.com contains the groups in the following table.You create two user accounts that are
configured as shown in the following table.To which groups do User1 and User2 belong? To
answer. select the appropriate options in the answer area.NOTE: Each correct selection is
worth one point.Answer: Explanation:ExplanationBox 1: Group 1 onlyFirst rule appliesBox 2:
Group1 and Group2 onlyBoth membership rules apply.References:
https://docs.microsoft.com/en-us/sccm/core/clients/manage/collections/create-collections
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