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NEW QUESTION: 1Consumption statistics for individual cloud service offerings is used by
which of the following ITIL processes?A. Information security managementB. Service level
managementC. Continuous service improvementD. Supplier managementAnswer: B
Explanation:ITIL defines Service Management as "a set of specialised organisational
capabilities for providing value to customers in the form of services".The managed service
provider will intermediate between the cloud service provider and consumer, aligning the two
and ensuring minimal service disruptions.ITIL Service Level Management aims to negotiate
Service Level Agreements with the customers and to design services in accordance with the
agreed service level targets. Service Level Management is also responsible for ensuring that all
Operational Level Agreements and Underpinning Contracts are appropriate, and to monitor
and report on service levels.References:
https://blog.kloud.com.au/2016/04/06/consumption-based-service-management/
http://wiki.en.it-processmaps.com/index.php/Service_Level_Management

NEW QUESTION: 2A network with five switches has been configured to run Rapid Spanning
Tree Protocol (RSTP) with default settings. How many seconds does it take to detect a failure
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between two neighboring switches?A. 3 secondsB. 2 secondsC. 15 secondsD. 6 seconds
Answer: A

NEW QUESTION: 3Which functionality is enabled with the HP Insight Control for System Center
management add-on?A. Live migration of virtual machines between AMD and Intel processor
platformsB. Provides the ability to lock-step mirror virtual machines through the HP c-Class
midplaneC. Deliver bare metal deployment of Hyper-V hosts with Server AutomationD.
proactively automate movement of virtual machines based on pre failure alerts from HP
ProLiant serversAnswer: DExplanation:
http://h20000.www2.hp.com/bc/docs/support/SupportManual/c03020752/c03020752.pdfFrom
"HP Insight Control for Microsoft System Center integration overview" Document.By
incorporating the Insight Control for System Center extensions, you can use the System Center
consoles or the following tasks, which Figure 1 also shows:Bare metal OS deployment When
using the ProLiant Server OS Deployment Toolkit with SCCM, you can automatically deploy
bare-metal servers from pre-deployment hardware and BIOS configuration to the post-OS
driver and agent installation.Automated virtual machine management When using the PRO
management pack in SCVMM, you can move virtual machines either automatically or manually
if a host hardware pre-failure event occurs.
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