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NEW QUESTION: 3A customer calls to request a quote for a product.You need to log the call
and create an opportunity for the potential sale.What should you do?A. Create a lead, and
qualify it to create an opportunity.B. Create a phone call, and convert it to an opportunity.C.
Create an account and an opportunity.D. Create a connection, and convert it to an opportunity.
Answer: BExplanation:Ref:
Ref:http://crmbook.powerobjects.com/basics/activities/converting-activities/
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