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NEW QUESTION: 2Which three statements are true about the Oracle Service Cloud File menu?
(Choose three.)A. provides an exit from the applicationB. can contain a shortcut for adding new
records such as Contacts or IncidentsC. provides quick access to any of the interfaces that may
be available for an agentD. can include shortcuts to commonly used reportsE. provides
context-sensitive help for the agentAnswer: A,C,E

NEW QUESTION: 3Which of the following provides coordinated procedures for minimizing loss
of life or injury and protecting property damage in response to a physical threat?A. Incident
response planB. Disaster recovery planC. Occupant emergency planD. Business continuity plan
Answer: CExplanation:"Occupant Emergency Plan (OEP). The OEP is a document providing
coordinated procedures for minimizing loss of life or injury and protecting property damage in
response to a physical threat. It does not necessarily deal with business systems or IT system
functionality, but rather focuses on personnel and property at a specific facility." Pg 666
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