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NEW QUESTION: 1Which is the most accurate description of proactive retention? Proactive
Retention .A. enables business to respond to customers when they contact a call
centerB. anticipates potential customer churnC. enables the business to reduce the number of
credit risk customersD. simplifies the process of retaining customersAnswer: BExplanation:
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NEW QUESTION: 3While you implement an action plan while troubleshooting a call setup
problem, the symptoms stop.Which troubleshooting step is next?A. Continue to observe the
results.B. Gather new facts about the situation.C. Continue to implement the existing action
plan.D. Document the facts.Answer: B

NEW QUESTION: 4CORRECT TEXTTwo components of Genericwafe2.0 are causing
performance issues on a Windows 7 PCOne Genencware2.0 component is currently not
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responding and needs to be disabled upon reboot. To prevent further performance issues
ensure both components are no longer running upon reboot without making any other
changes to the current system or without deleting registry keys or shortcuts.Instructions: When
you have completed the simulation, please select the done button to submit your answer.
Answer: Explanation:Please review explanation for detailed answer.
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