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NEW QUESTION: 1Cosmic Service Solutions has defined a role hierarchy in which the role of
support agents is above the role of support associates. The support agents are below the
support managers in the hierarchy. Some account records that are currently owned by the
support managers need to be shared with a few support associates based on the values of
certain fields. The support agents should not gain access to these records. Which of the
following would need to be created to implement a solution for this requirement?Choose 2
answers.A. Public GroupB. Sharing SetC. Ownership-Based Sharing RuleD. Criteria-Based
Sharing RuleAnswer: A,D
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