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NEW QUESTION: 1A company that is using the Cisco Unified Contact Centre Express Enhanced
Version requires that selected types of agent calls are automatically recorded. Which call
required operation can be used to satisfy this requirement?A. Configure the Cisco Agent
Desktop workflow to trigger recording.B. Instruct supervisors use the Record button on Cisco
Agent Desktop to trigger recording.C. Instruct supervisors to use the Record button on Cisco
Supervisor Desktop to trigger recordingD. Instruct agents to use the Record button on Cisco
IPPA to trigger recordingE. Recording is not supported on the Cisco Unified CCX Enhanced
Version. It is supported only on the premium versionAnswer: A
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NEW QUESTION: 3By 2015, how big is the Smart Grid market estimated to be (Pike Research
estimate)?A. 300 Billion DollarsB. 200 Billion DollarsC. 400 Billion DollarsD. 500 Billion DollarsE.
100 Billion DollarsAnswer: AExplanation:Explanation/Reference:Reference:
http://www.pikeresearch.com/newsroom/smart-grid-cyber-security-market-to-reach-3-7-billio
n- by-2015

NEW QUESTION: 4Which of the following compounds are considered the building blocks of
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nucleic acids?A. MonosaccharidesB. PurinesC. NucleotidesD. NucleosidesE. Amino acids
Answer: E
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