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Answer: A

NEW QUESTION: 2Which of the following is true regarding the Software Support Portal?A. The
Software Support Portal is the main portal for IBM SterlingB. The Software Support Portal is the
main portal for IBM UnicaC. The Software Support Portal is the main portal for eMessageD. The
Software Support Portal is the main portal for all product offeringsAnswer: D

NEW QUESTION: 3An engineer is configuring a Cisco TelePresence System endpoint for use
with a maximum of six people in the room. Which table type should be configured when setting
up cameras where two participants directly face the endpoint display?A. short racetrackB. long
racetrackC. short rectangleD. long rectangleAnswer: AExplanation:Explanation/Reference:
Explanation:TX1310 65 with Short Racetrack Table
http://www.cisco.com/c/en/us/td/docs/telepresence/cts_1300/cts_1310/assembly/
guide/1310_assembly_guide/1310_room_recommendations.html

NEW QUESTION: 4Which two Cisco Unified Contact Center Enterprise CTl solutions support
silent monitoring of agent calls using desktop monitoring rather than VolP Monitor servers?
(Choose two.)A. Cisco Unified Contact Center Enterprise Cisco Agent Desktop Browser Edition
B. Cisco Unified Contact Center Enterprise CTl Object Server Agent DesktopC. Cisco Unified
Contact Center Enterprise Siebel CRM ConnectorD. Cisco Unified Contact Center Enterprise
Cisco Agent DesktopAnswer: B,D
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