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NEW QUESTION: 1What should a Development Team do if it realizes it has selected too much
work after starting the Sprint?A. Continue working and update the Product Owner at the Sprint
Review.B. Modify the definition of "Done" to ensure all Product Backlog items can be done by
the end of the Sprint.C. Add additional team members to handle the extra work.D. Work with
the Product Owner to remove some work or Product Backlog items as soon as possible.
Answer: DExplanation:The Sprint Backlog is a living artifact that evolves and changes as more
is learned or discovered.
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Answer: CExplanation:Explanation

NEW QUESTION: 3You have a queue named Support.You need to ensure that when a customer
who has an active entitlement sends an email message to the Support queue, a case record is
created automatically.Which three field values should you set for the new automatic record
creation and update rule? Each correct answer presents part of the solution.A. Select Create
case if a valid entitlement exists for the customer.B. Set the queue field to Support.C. Select
Create records for email from unknown senders.D. Set the source type to Email.E. Set the
queue field to your personal queue.Answer: A,B,DExplanation:Explanation/Reference:
References:
https://www.microsoft.com/en-us/dynamics/crm-customer-center/automatically-create-a-cas
e-from-an- email-customer-service.aspx
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